
Minimize Website Disruption 
During Essential Maintenance 
with a Virtual Waiting Room

Remaining online during periods of peak traffic can be 
challenging in the best of times, but what if an unexpected 
traffic spike occurs during essential maintenance? 



Oftentimes, essential website maintenance requires taking sites 
offline either partially or entirely, which causes disruption for 
customers trying to access them. 



Imperva Waiting Room keeps organizations’ websites online by 
placing users into a virtual waiting room where they will be 
presented with an estimated wait time, instead of encountering 
an unwelcome “site offline” message. Waiting Room allows 
you to: 


Best of all, it’s easy to set up, allowing you to focus on 
maintaining your websites.

Contact us now to schedule 
a demo or begin a free trial

imperva.com

Set the threshold for how many visitors you can 
handle during essential maintenance

Sort visitors on a first-in/first-out basis

Customize the room design to your own brand 
specifications

http://www.imperva.com

