
Manage Major Ticket Sales 
Fairly with a Virtual Waiting 
Room

The most popular shows, concerts, and sporting events drive 
customers to ticketing websites hours (and sometimes days) 
before tickets are available, waiting to grab the limited spots 
before they are gone. 



To complicate matters, scalpers and bad bots join the queue, 
ready to snap up the best seats before legitimate users and sell 
them later for exorbitant prices. 



Imperva Waiting Room helps customers get a fair chance at the 
tickets of their choice by placing legitimate visitors into a virtual 
holding system where they remain until it is their turn to access 
your website. The Waiting Room puts you in control of site 
traffic, ensuring fair queueing in a First-in-First-out system, and 
helps you handle legitimate bots during peak times. 


Contact us now to schedule 
a demo or begin a free trial

imperva.com

http://www.imperva.com

